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About the Presenters 

ÅLeads360 provides the only enrollment management software designed for 
schools that compete for students.  

ÅPerformLine is an online marketing company focused on delivering 
compliance monitoring solutions and services for higher education 
ƳŀǊƪŜǘŜǊǎ ŀƴŘ ǘƘŜƛǊ ƭŜŀŘ ǇǊƻǾƛŘŜǊǎΦ tŜǊŦƻǊƳaŀǘŎƘϰ ƛǎ ǘƘŜ Ƴƻǎǘ ǘǊǳǎǘŜŘ 
independent compliance monitoring platform, offering brand protection and 
ǾŜǊƛŦƛŎŀǘƛƻƴ ŦƻǊ tŜǊŦƻǊƳ[ƛƴŜΩǎ ŎƭƛŜƴǘǎΣ ǿƘƛŎƘ ǎǇŀƴ ŀƭƭ ǎƛŘŜǎ ƻŦ ǘƘŜ 95¦ 
marketplace.  
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Discover 

ÅDISCOVER misrepresentations outlined by  
the DOE 

ÅDISCOVER the set of best practices that apply  
to your needs 

ÅDISCOVER all assets and their level of compliance  

ÅDISCOVER how Lead Providers and their affiliates are 
promoting your school 
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Å ñThe institution itself, one of its representatives, or any ineligible 

institution, organization, or person with whom the eligible 

institution has an agreement to provide educational programs, 

marketing, advertising, recruiting or admissions servicesò. 

²ƘƻΩǎ !ŎŎƻǳƴǘŀōƭŜ 

Source: 75 Federal Register 209 (October  29, 

2010) pgs. 66958-66960 

Discover 
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Å άƳƛǎƭŜŀŘƛƴƎ ǎǘŀǘŜƳŜƴǘ ƛƴŎƭǳŘŜǎ ŀƴȅ statement (which is any 
communication made in writing, visually, orally, or through other 
means) that has the capacity, likelihood, or tendency to deceive or 
ŎƻƴŦǳǎŜΦέ 

Source: 75 Federal Register 209 (October  29, 

2010) pgs. 66958-66960 

Misrepresentation 

Discover 
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Discover 

Å§ 668.72  Nature of Educational Program 

Å§ 668.73  Nature of Financial Charges 

Å§ 668.74  Employability of Graduates 

Å§ 668.75  Relationship with Dept. of Education 

Substantial Misrepresentations 

Source: 75 Federal Register 209 (October  29, 2010) 
pgs. 66958-66960 
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Discover 

ÅάCǊŜŜ {ŎƘƻƭŀǊǎƘƛǇέ 

ÅάCŀǎǘŜǎǘ ƎǊƻǿƛƴƎ ŎŀǊŜŜǊέ 

Åά9ŀǎȅ ŜƴǊƻƭƭƳŜƴǘέ 

Åάhƴ ǘƘŜ Ƨƻō ǘǊŀƛƴƛƴƎέ 

Åά9ŀǊƴ ǳǇ ǘƻέ 

Åά{ǇŀŎŜ ƛǎ ƭƛƳƛǘŜŘέ 

Åά5ŜǇŀǊǘƳŜƴǘ ƻŦ ±ŜǘŜǊŀƴǎ !ŦŦŀƛǊǎέ 

ÅάDǊŀƴǘǎέ 

Trigger Terms - indicate the likelihood of 
substantial misrepresentation 
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Poll Question 1 
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Monitor 

ÅMONTIOR 24/7/365 

ÅMONITOR with scale-able technology and human 
expertise 

ÅMONITOR through independent compliance 
providers 

ÅMONITOR  self, aggregators, affiliates and sub-
affiliates 
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Poll Question 2 
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Act 

ÅACT by separating the known and trusted 
inquiry sources from the unknown 

ïSet up a holding area where unknown sources 
can be scored 

ïUse that score to determine which rep is the best 
fit to contact the inquiry 
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Act 

ÅACT by distributing sources that are known to 
the best suited admissions rep based on 
compliance training level 

ÅACT by further validating compliance via 
email before reaching out over the phone 

ÅACT by using inquiry source as a factor to 
ǇǊƛƻǊƛǘƛȊŜ ȅƻǳǊ ŀŘƳƛǎǎƛƻƴǎ ǊŜǇǎΩ ǉǳŜǳŜǎ 




